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ABSTRACT

This research aims to 1) Study the causal relationship between service contract design and
trust from a truck operator's perspective. 2) Develop a causal relationship model of truck service
contracts. 3) Propose a strategic planning approach to designing a service contract for truck service
centers in Thailand by integrated method are as follows qualitative research which is In-depth
interviewing with 10 entrepreneurs and quantitative research which is sample from 400 people. The
research tool was an interview form and questionnaire. Qualitative data were analyzed using
content analysis and inductive conclusions. Quantitative data were analyzed using descriptive
statistics. Correlation analysis to determine model validity and magnitude of direct and indirect
influences by social science package.

The result are as follows 1) The developed model includes contract design capabilities,
contract specificity, contract complexity, and trust. The model together describes the variance of
trust 89.4% by contract specificity and contract complexity have a positive influence on trust, while
contract design capabilities has a negative influence on trust and contract models are harmoniously
consistent with empirical data X* = 80.459, df = 1, Relative X* = 1.662, p =.197, RMSEA = .041,
RMR =.004, GFI =.999, AGFI = .942, NFI = 1.000, TLI =.992 and 3) Communicating with truck

operators in simple terms will improve their understanding of the service contract.
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Kaizer-haysrOlkin Meazurs of Sampling Adyquacy. 935, Bartlstt's Test of Sphericity Approx. ChisSquars 6421301, 4f = 75, Sig. = 000
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Chi-square = 1.625, df = 1, P =.202, GFI = .998, TL1 = 1.003, NFI =.999, TL1=1.003, RMSEA =

.000, SRMR =.001
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X =80.459, df = 1, Relative X’ =1.662, p =.197, RMSEA = .041, RMR = .004, GFI =.999,

AGFI =.942, NFI = 1.000, TLI = .992
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