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ABSTRACT

The objectives of this study were to: 1) Research the supply of entrepreneurs
in the Thai traditional medical tourism value chain, 2) Examine the demand for Thai
traditional medical tourism value chain in Thailand, and 3) Create a value chain
management model for Thai traditional medical tourism. Thai traditional medicine this
research is mixed methods research. In the research section Qualitatively, It will be a
study of supply with in-depth interview methods Using Purposive sampling, including
logistics specialists, tourism, Thai traditional medicine, Thai massage entrepreneurs
hotels and tour companies for quantitative research will be a study of demand with
a questionnaire The sample of demand side group was 400, Thai tourists who came to
use Thai traditional medical tourism and then use structural equations to analyze the
data. Finally, both parts of the data were used to conduct group discussions with those
involved again. Define a supply chain management model for tourism Thai traditional
medicine

The results were show that: 1) Thai traditional medical tourism has a distinctive
identity in terms of Thai herbs, herbal products and massages that are unique to each

region. Efficiency factor in tourism logistics, service, uniqueness can increase competitive
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advantage in accordance with quantitative research (Chi Square/df = 1.619), But still found
problems from the readiness of the community to manage public relations and also
lack of systematic connection of agencies with the characteristics that different people
do as a result, there is a lack of potential in tourism and service development. Which
grouping together and creating a network of cooperation in health tourism among
communities Entrepreneurs in the tourism business government and private agencies
and educational institutions Therefore, A method that can promote and develop Thai
traditional medicine tourism. And reach tourists 2) the demand study was presented
in the form of causal factors in management. The supply chain of Thai traditional
medicine tourism that has an influence on Thai traditional medicine tourism consists
of 4 factors: supply chain activities; Tourism logistics efficiency, service and
competitiveness. The most important component is the information technology supply
chain and affects the competitiveness of product innovation. The supply chain
management model of Thai traditional medical tourism is harmonious with the
empirical data, with Chi-Square = 71.228, Chi-Square/df = 1.619, (df) = 44, p = 0.006,
GFl = 0.982, CFI = 0.996, NFI = 0.990, IFI = 0.996, AGFI = .950, RMR = .009 and
RMSEA = 0.36 and 3) Supply Chain Management Models for Traditional Medical
Tourism Thailand consists of 4 factors: 1) Activities in the supply chain herbal products
tourist transport resource facility information technology and organizational structure
2) Service of Trust things that can be experienced and empathy 3) The efficiency of
tourism logistics Customer Service Safety and Competitiveness 4) Competitive
advantages, price, quality, product innovation and efficiency In addition, from the
meeting of entrepreneurs, three additional guidelines were proposed for example
1) Thai traditional medicine social conservation tourism 2) Thai traditional medical

activity tourism for economic sustainability and 3) sustainable herbal ecotourism.



