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This research aimed to develop the occupational health safety model of logistics business
for handling with emerging diseases using the multi-period integrative research method. First,
qualitative research was performed by synthesizing the data from the standards which relate to the
goods transportation business: the standards were Q Mark, GDP, GSP, Q Cold Chain, ISO18000,
1S022301, and ISO28000. Then, an in-depth interview with company executives, who received the
mentioned standards, was performed in order to synthesize specific variables related to
occupational health safety. Then, the quantitative method was used by taking the synthesized
variables to create a questionnaire to survey an occupational health safety operation of 414 transport
logistics operators in Thailand who received Q Mark certification. The questionnaire was returned
from 324 operators, or it was accounted for 78.26%. After that, it was taking an analysis result of
the compositions of factors to confirm the variables. Lastly, the results of qualitative research and
quantitative research were taken to develop the occupational health safety model and hold a group
discussion in order to confirm the model again.

The result revealed that the occupational health safety model of logistics business for

handling with emerging diseases consists of 5 areas: the management system within the
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organization, the driver management for cargo delivery, the management of freight vehicles, the
management of the routes used for goods transportation, and the response to health safety crises.
The result of composition analysis revealed that the most important composition was the response
to health safety crises, and the secondary composition was the management system within the
organization. The benefits from the results could be correctly and appropriately used for planning
management of the occupational health safety model of logistics business for handling with
emerging diseases. In addition, the benefits from the results could be used for planning management
to be in accordance with the Department of Land Transport policies that enhance goods transport

operators and increase competitive potential in the transport logistics business.



