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ABSTRACT

The objectives of this research were 1) to study the relationship of supply chain
innovation’s components, operations of logistics service providers and adaptation in supply chain
of logistics service providers.; 2) to develop supply chain innovation model for the operation and
adaptation of logistics service providers.; 3) to present the operational guidelines and improvement
in logistics service providers business. This study used mixed methods research as a research
design. The research population was managers of logistics service providers based on the
proportional randomization to organization size. A sample size was 330 companies. The
probabilistic random sampling was conducted by drawing lots. A questionnaire was used as a
research instrument for data collection with a reliability of 0.992 and in-depth interview was
conducted to collect data from 15 executives managing directors. The analysis of component data
and hypotheses testing were conducted by using structural equation analysis and content analysis.
The results of this research indicated that Developing supply chain innovation model for operations
and adaptation of logistics service providers in the disruptive era. that consisted of innovative

services, process innovation, organizational innovation. The results of analyzing the goodness of
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fit indices revealed the parameter values as follows: CMIN/df = 1.086, p = 0.346, GFI1=0.982,
AGFI=0.964, RMSEA=0.016, CFI=0.999, NFI = 0.993. It has shown that the developed model was
consistent with the empirical data. The guidelines of operational in logistics service providers
include recognize and focus on supply chain innovation that influence to the adaptation on logistics
service providers both directly and indirectly by developing on risk management supply chain,
enhancing organizational/process innovation and technology innovation. In addition, attention
should be paid on the operations in logistics service providers that affect to the supply chain
adaptation of logistics service providers to create a competitive advantage which must be evaluated
to create a culture learning in the organization, human resource management that enhance expertise,
skills, knowledge, and performance among employees of operating according to international
standards. Moreover, which resulted that the organization has the potential as logistics service

providers to be internationally accepted and trusted from their clients.



