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Abstract
This research were aimed to : (1) study a blended learning management model

and students’s learning satisfaction. (2). compare students’s learning satisfaction classified by
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personal attributes, and (3) study the influence of the blended learing management model
on learning satisfaction of students. Sample group were students of the Faculty of Business
Administration who enrolled in the MGT388 course science and Arts in Business
Communication Sripatum University learning the second semester of academic year 2021
comprising of 269 students.

The results showed that (1) the blended learning management model and the
satisfaction of students in the MGT388 course science and Art of Business Communication
Sripatum University were at a high degree, (2) students’s learning satisfaction classified by
personal attributes were different. And the blended learning model was influence on the

satisfaction of the students 53.30 %.

Keywords: Blended learning management model, Satisfaction Learning
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