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ABSTRACT

Health spa and massage business is a business that continues to grow to serve the
increasing number of tourists. However, in the current situation, tourism industry and public
health system in spa business have been hugely affected by the pandemic of the Coronavirus 2019
(COVID-19). As a result, health spa business entrepreneurs are unable to run their businesses
effectively. Some of them faced losses and had to close their businesses. As for those who
continue to operate their business, there is still a health safety risk of service providers and clients.
Although Health Establishment Act B.E. 2559 (2016) has been employed to control the spa
business entrepreneurs to operate business properly and fairly, the existing laws and statutes
cannot be effectively enforced in a timely manner with the emerging disease of COVID-19
pandemic.

Therefore, the related laws and regulations should be clearly amended from the
beginning of business process that the qualifications of the entrepreneurs should be improved, and
there should be a voluntary standard that allows the entrepreneurs to act in the situation of the
COVID-19 pandemic. In addition, explicit mandatory standard for the spa business entrepreneurs
should be also determined. If they do not follow such standards, they will be subject to penalties
or revocation of the license to operate a spa business. Moreover, if those who use the service are
at risk and affected by the use of the service due to COVID-19 infection, they will be

compensated for the damage due to the service provided by the health spa establishment.



