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ABSTRACT

The objectives of the research were to 1) study and develop the process of knowledge
sharing of volunteer activities for TimeBank members; 2) experiment with the process of
knowledge sharing; and 3) estimate the-results of life satisfaction from the process of knowledge
sharing. The populationjof this study;consisted 0f:300 TimeBank members (from leader of each
area) located in six different areas of Bangkok and Nonthaburi. The sample group of the research
and development contained 169 volunteers through proportional stratified sampling and 30
volunteers during the trial phase and conclusion of results. For this study, the research
instruments included (1) questionnaires to develop plans for the knowledge sharing process, (2)
the plans of the knowledge sharing process, and (3) life satisfaction questionnaires. Analyzed
quantitative data was gathered along with qualitative data. The statistics used for analysis were
frequency, percentage, mean, standard deviation, and content analysis.

The overall results indicated that 1) TimeBank members highly agreed with the entire
development process and that the knowledge sharing process can be categorized into four steps-
-each step having two sets of activities. 2) From the experiment, the results also pointed out that
TimeBank members, who participated in the process, were the most proud/self-satisfied,
optimistic, and participative. Furthermore, 3) the study of life satisfaction showed that TimeBank

members had a high level of life satisfaction.
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