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ABSTRACT

The purpose of this study were to 1) study the level of readiness of government
officials in the Central Administration Office Department of National Parks, Wildlife and Plant
Conservation into the digital government 2) study the comparison of personal factors affecting the
readiness of government officials of the Department of National Parks, Wildlife and Plant
Conservation to enter the digital government. The sample group used in the research on a
questionnaire the sample consisted of 150 government officials of the Central Administration
Office, Department of National Parks, Wildlife and Plant Conservation. It is a survey research by
using questionnaires as a tool for data collection. The statistics used in the analysis were
percentage, mean, standard deviation. And test the hypothesis by using t-test and F-test statistics
or One-Way ANOVA.

The results of the study showed that most officials of the Central Administrative Office

of the National Park, Wildlife and Plant Conservation are female accounting for 62.70%, aged
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between 31-40 years accounting for 32.70%, aged between 1-5 years representing 30%, having a
bachelor's degree Accounting for 58% and most being in general positions Operational level 26%.

Readiness to enter the digital government as a whol‘e Have a high level of average
When considering each aspect, it was found that civil servants of the Central Administration
Office The Department of National Parks, Wildlife and Plant Conservation has the highest
readiness to enter the digital government, followed by relationships with service recipients and
interested parties. And with the least support from the government sector Have a mean at a
medium level.

From the hypothesis testing, it was found that the personal factors of the Civil Service
Bureau officials. The Department of National Parks, Wildlife and Plant Species of different ages,
ages, and educational levels have different readiness to enter the digital government, except for
the gender and the different position levels are readily available to enter the digital government.

No different with statistical significance at the level of 0.05.



