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ABSTRACT

The research on the topic of "The Readiness of Personnel of the Office of the
Commission for Judicial Service toward Digital Court 2020" has the objectives 1) to study the
readiness of Personnel of the Office of the Commission for Judicial Service toward Digital Court
2020; 2) to make a comparison on the level of the readiness of court personnel classified by
individual factors of each person. This research is quantitative research. A Population used in this
research is Court Personnel of the Office of the Commission for Judicial Service at the total of 37
persons. The research tool is a survey by means of handing out questionnaires to specific focus
group of people. The statistics used for data analysis are frequency, percentage, mean, standard
deviation, t-statistic, multiple regression.

It was found from the study that most of the respondents are female at 70.30%, the age
of 30 - 40 years old at 62.20%, working in Discipline and Merit System Protection Section at

24.30%. having the duration of working at the Office of Judiciary from 5 - 10 years at 35.10%



v

The readiness on attitude of Personnel of the Office of the Commission for Judicial
Service toward Digital Court 2020, overall, it is on high level average. When examining into each
question, it was pointed out that the question on the attitude toward the use of digital court will be
able to deliver justice more speedy and conveniently is on the top-average level at 4.51%.
Following by the attitude toward the readiness of each division for approaching Digital Court in
2020, the readiness of each sample person for approaching Digital Court in 2020, the attention of
court personnel on Digital Court 2020 news and information, and court personnel's knowledge on
Digital Court 2020 is on the lowest average level, respectively.

The readiness on the use of technology of Court Personnel of the Office of the
Commission for Judicial Service toward Digital Court 2020, overall, it is on high level average.
When examining into each question, it was pointed out that court personnel is mostly assured of
the safety when using Digital Court technology. This one is on the top-average level. Following
by court personnel ability to use digital court technology to manage work in his/her own division,
court personnel ability to use digital court technology proficiently, court personnel's knowledge
on Digital Court 2020 , and suitable appliances supply for the use of digital court technology is on
the lowest average level, respectively.

The readiness on performance of Personnel of the Office of the Commission for
Judicial Service toward Digital Court 2020, overall, it is on high level average. When examining
into each question, it was pointed out that the use of digital court technology will be able to make
court personnel working easier is on the top-average level. Following by the use of digital court
technology will be able to reduce work of court personnel, the use of digital court technology will
be able to reduce working procedures, the use of digital court technology will be able to support
the work of court personnel to be more efficiency is on the average of 4.19%, and court personnel
work performance is suitable for approaching digital court 2020 is on the lowest average level,
respectively.

The readiness on the use of programing systems of Personnel of the Office of the
Commission for Judicial Service toward Digital Court 2020, overall, it is on high level average.
When examining into each question, it was pointed out that many digital court programing
systems will be able to support judicial work to be more efficient, speedy and save is on the top-

average level. Following by the digital court programing systems are suitable for work of court



personnel, digital court programing systems are suitable for judicial work, court personnel's
knowledge on the use of digital court programing systems and court personnel's understanding
on the use of digital court programing systems is on the lowest average level, respectively.

The results of this hypothesis finds that individual factors of Personnel of the Office of
the Commission for Judicial Service with different of ages, genders, positions, the duration of
working at the Office of Judiciary make no difference to the level of readiness toward digital
court 2020, except for the factor on the division that each sample court personnel working for has

statistically significant at 0.05 level.



