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ABSTRACT

The research on the topic of “Working satisfaction of practitioner and professional
level personnel in office of the teacher civil service and educational personnel commission™ has
the objectives 1) To study the level of working satisfaction 2) To compare the working
satisfaction classified by personal factors. The research tool is questionnaire. The sample size is
99 practitioner and professional level personnel in office of the teacher civil service and
educational personnel commission. Statistics used in analysis were percentages, mean, standard
deviations and t-test and ANOVA.

The result of the research shows that job satisfaction of personnel was at a high level.
When comparing the job satisfaction of the personnel, it was found that gender, education level,
average monthly income and different positions, job satisfaction is different. For the age and
working period is different, job satisfaction is no different. Suggestions about Job satisfaction of
personnel such as increasing the area or place to store more documents for orderliness and easy to

find documents etc.



