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ABSTRACT

The objective of research on the public satisfaction with the service of The Women and
Family Development Learning Center in Honour of 36th Birthday Anniversary of Her Royal
Highness Princess Maha Chakri Sirindhorn, Chonburi Province are 1) to study the satisfaction of
the people towards the service of The Women and Family Development Learning Center in Honour
of 36th Birthday Anniversary of Her Royal Highness Princess Maha Chakri Sirindhorn, Chonburi
Province 2) to compare the satisfaction of the people towards the services of The Women and Family
Development Learning Center in Honour of 36th Birthday Anniversary of Her Royal Highness
Princess Maha Chakri Sirindhorn, Chonburi Province classified by personal factors, including
gender, age, education level, status and monthly income. This study uses quantitative methodology

in population, which is the people who come to receive services from The Women and Family



Development Learning Center in Honour of 36th Birthday Anniversary of Her Royal Highness
Princess Maha Chakri Sirindhorn, Chonburi Province amount 183 people, example of 126 people.
The quantitative research was the questionnaires. The statistics used for data analysis were
frequency, percentage, mean, standard deviation, T-statistical value.

The result of the research shows that most of the respondents were female, 57.9% were
between 31 years old - 40 years old, 34.10 % had secondary education at 42.1 %, single status
was 72.0 % and monthly income was 1,001 baht - 4,000 baht 42.1 % comparative analysis of the
satisfaction level of the people towards the services of The Women and Family Development
Learning Center in Honour of 36th Birthday Anniversary of Her Royal Highness Princess Maha
Chakri Sirindhorn, Chonburi Province classified by personal factors, found that gender, age,
status, education level and the monthly incomes have different effects on the satisfaction of
clients at The Women and Family Development Learning Center in Honour of 36th Birthday
Anniversary of Her Royal Highness Princess Maha Chakri Sirindhorn, Chonburi Province not
significantly different at the .05 level.

Problems and obstacles of the service of The Women and Family Development Learning
Center in Honour of 36th Birthday Anniversary of Her Royal Highness Princess Maha Chakri
Sirindhorn, Chonburi Province found that lack of personnel, teachers, speakers with knowledge
and experience not enough budget allocation teaching equipment or facilities not enough to use
lack of public participation and quality of public relations channels can’t access to all target

groups especially the underprivileged.



