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ABSTRACT

The objective of this study was to 1) study the level of people's satisfaction with the
quality of service of the Bangkok Land Office, Thonburi Branch, 2) compare the service
providers with different gender, age, education and occupation. Were 377 people in the service.
The instrument used in the study was a questionnaire with estimation the questionnaire reliability
was 0.910. The statistics used were percentage, mean, standard deviation. And hypothesis testing
using t-test and F-test (One-Way ANOVA). Statistical significance was determined at .05

The research result was found as follows; Public satisfaction with the quality of service
of the Bangkok Land Office, Thonburi Branch, is in the high level in 3, which is equal service,
Sufficient service and ongoing service the satisfaction was at a medium level in 2 : fast service,
timely service, and progressive service. The comparison of the satisfaction of the people towards
the quality of service of the Bangkok Land Office, Thonburi Branch, which has different gender,
age, education and occupation, overall are not different. Statics at the level of .05, The people
who come to receive the service have the suggestion that the service should be given in the first
order - after the service should not be discriminated against. Should have different offices for
services using electronic methods There should be registration of rights and mobile legal

transactions once a month. There should be an automatic system to search for land information



