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Staff Competency Affects Information Technology Use Behavior Case Study Provincial Cooperative Office 
in The Northeast 

 
Sompong Pukdeekratok1 

 Natsapan Paopun2 
 

  
Taro Yamane  

 t-test F-test One-way ANOVA 
 Multiple Regression 

 –  
  

  

 
: ,  

 
Abstract 
 This research study the target population used in this study was the staff of the Provincial Cooperative Office. 
Northeastern region of 1,098 people using the Taro Yamane formula, the appropriate sample size was 293 people. 
In the research, questionnaires were used to analyze data by percentage, mean, standard deviation, t-test, F-test,  
One-way ANOVA and Multiple Regression. 
 From the study of demographic factors, it was found that most of the respondents were male, aged between 
25–35 years old. Have a bachelor's degree Type of position as a civil servant and work period less than 5 years,  
studies on all 3 aspects of competency including skill performance knowledge competence and competency 
in characteristics, it was found that all 3 aspects of competency of the officers Provincial Cooperative Office Northeastern 
Region Affects the behavior of using information technology. Of the officers of the Provincial Cooperative Office in the 
Northeast Region 
Keywords: Competency, Information technology use behavior, Officers of the provincial cooperative office 
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           (Independent  Variable)                            (Dependent Variable)
                                                        
       
  
 
 
                                        (Conceptual Framework) 
 Google Form Link 

Line Group Facebook Messenger 
 

Quantitative research) Survey Research)   
 

 
 

 1. – 
 

 
 2. 

One-way ANOVA Sig.  
 

 
 

 x S.D. t Sig. 
 3.718 .914 -5.139 .000 
 4.219 .645 -5.499 

 

 x S.D. F Sig. 
25 - 35  3.645 .735 199.522 .000 
36 - 45  5.000 .000   

 3.918 .852   
 

 x S.D. F Sig. 
 4.857 .000 24.181 .000 

 3.826 .858   
 3.571 .000   
 3.918 .852   

 x S.D. F Sig. 
 4.481 .642 557.786 .000 

 3.072 .071   
 3.918 .852   
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 x S.D. F Sig. 
5  4.481 .642 281.430 .000 

5 – 10   3.142 .000   
11 – 20  3.000 .000   

 3.918 .852   
 
 

Multiple Regression 
Analysis) % R = 0.  
(Std. Error of the Estimate Sig. 

,  

  
 
Model R R Square Adjusted R Square Std. Error of the Estimate 

1 .677a .459 .453 .630 
a. Predictors: (Constant), , ,  
b. Dependent Variable  
 

Model Sum of Squares df Mean Square F Sig. 
Regression 97.473 3 32.491 81.700 .000 
Residual 114.931 289 .398   
Total 212.404 292    

 
 

 
 

B Std.Error Beta t Sig. 
 2.721 .239  11.384 .000 

 -1.416 .223 -1.123 -6.345 .000 
 -1.649 .815 -1.546 -2.024 .044 

 3.350 .995 3.015 3.367 .001 
 *  
 

  
 1. 

 
–  

–  
25 –  

  
 

 SKA Skill) Knowledge) 
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Attitude) Skill) 
(Knowledge) Attitude) Sig  

R = .677) 
 

 
  

 

 4.0” 
4.0” 20  

20  
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