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ABSTRACT

The objectives of this research were to study and compare the satisfaction level of the
clients towards one stop service provided at Thungkhru District Bangkok Metropolitan. The
questionnaires with the reliability coefficient alpha of 0.94 to measure the satisfaction of the clients in
four dimensions were distributed to collect the data from 399 service clients. The data were then
analyzed by using frequency, percentage, mean, standard deviation, t — test, one way ANOVA, and
Scheffe’

The findings of the research were as follows :

1. The majority of the one stop service clients at Thungkhru District Bangkok
Metropolitan were males, between 21 — 30 years of age, holding an independent job or being
employees, having an income between 5,000 - 10,000 bath a month, completing either elementary or
secondary education, and coming to contact the Office less than three times a year. Most of the clients
came to file the complaint.

2. The satisfaction level of the clients towards the services provided were reported at high
level. Specifically, the overall satisfaction towards the four dimensions were reported in order as the
satisfaction towards to the officers on duty, the service place, the process and the information
system, respectively.

3. Upon the comparison, the client with differences in sex, age, occupation. educational,

background, and types of used service showed no statistically significant difference in satisfaction
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towards the services at one stop service. However, the clients with difference in numbers of used

showed statistically significant difference at the 0.05 level in satisfaction.



