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ABSTRACT

The quantitative study on “the operational efficiency of the nursing home establishments
in Bangkok areas according to the standard of the nursing home™ aims to study the operational
efficiency, problems and obstacles, and operating guidelines according to the standards of nursing
home establishment in Bangkok areas based on nursing home standards. The population is the
owners of 20 establishments in the area for a total of 80 key informants. The tool used is a
questionnaire. The statistics used for data analysis are frequency, percentage, mean, and standard
deviation.

The research results show that overall the mean of the operational efficiency of the
nursing home establishments in Bangkok areas according to the standard of the nursing home is at
a high level. When considering the problems and development guidelines, it is found that the
establishments merely comply with the nursing home standards because each establishment has
limitations such as environmental limitation because it is in congested town, near the area with
industrial factory or some establishments are near sources of polluted water and spatial limitation
because the building is small and the passage to the stairs is narrower than the standard. An
example of the development guidelines is that the government sector should provide training to

the staff of the establishment in all positions and adjust the standards to be more flexible.



