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ABSTRACT

The objective of this study is to public opinion on disaster prevention and mitigation
operations of Suphan Buri provincial administrative organization. Comparison of public
opinion classified by sex, education, occupation and status and suggestions of the people towards
the provision of disaster prevention and mitigation services .The sample 331 people. The
instrument used in the study was an estimation questionnaire. The reliability of the
questionnaires .959. The statistics used are percentage, mean, standard deviation. And hypothesis
testing using T-test and F-test (One-Way ANOVA), determining statistical significance at the
level of .05

The research result was found as follows;

Public opinion on disaster prevention and mitigation operations of Suphan Buri
Provincial Administrative Organization Overall is at a high level. Was at the high level in 2
aspects which were information and service personnel. Is at a medium level of 3 aspects, namely
service results In terms of location and facilities and in the process of providing services The
comparison of the opinions of the public on the disaster prevention and mitigation operations of

Suphan Buri Provincial Administrative Organization with different genders found that the overall
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opinions of the people were not different. Statistical different at .05 level. People with different
education, occupation, and status, in general, have different opinions among people. The people
who receive the service have recommendations and should be alerted to various waming news
continuously. Inspect people who are likely to endanger the public order Should survey, inspect,
and place Hazardous point check the fire water source regularly. There should be clean toilets,
parking places with enough coffee, tea and drinking water. Staff should be willingly provided.
With fairness Tools, equipment and vehicles should be prepared for disaster prevention and
mitigation operations to be ready for use. There should be a plan for creating a disaster prevention
and mitigation practice plan with the people. Should have contact methods Report incidents
conveniently, quickly, and should provide training to educate people in the community. Publicize

and provide knowledge about various disasters continuously.



