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ABSTRACT

The objectives of this research were to study 1) a level of personnel’s working motivation of
the Patent Office and Design Office, Department of Intellectual Property, 2) a level of personnel’s
working efficiency of the Patent Office and Design Office, Department of Intellectual Property, and 3)
relationship between motivation factor and working efficiency of personnel of the Patent Office and
Design Office, Department of Intellectual Property. The samples used in the study were 180 officers of
the Patent Office and Design Office, Department of Intellectual Property. Questionnaire was used as a
tool to collect data. Statistics used to analyze data were percentage, mean, standard deviation and
statistics of Pearson’s product-moment correlation coefficient.

The results of the study revealed that 1) Motivation factors for personnel’s working of the
Patent Office and Design Office, Department of Intellectual Property was overall at high level. When
considering each aspect, it was found that motivation factor was at the most average, followed by
maintenance factor. 2) Personnel’s working efficiency of the Patent Office and Design Office was
overall at the highest level. And 3) Motivation factor was related to working efficiency of personnel of

the Patent Office and Design Office at the significant statistic level of 0.01.



