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ABSTRACT

This study aims to study the level of the recognition of Social Security Fund benefits,
study problems and obstacles of the recognition of Social Security Fund benefits, and study ways
to recognize the benefits of the Social Security Fund. This study is quantitative analysis. The
population is the employees of Nakornchai Supply and Civil Company Limited with a total of 47
people. The results of the research showed that there were more male respondents than female
ones. The respondents were between the ages of 31-40. Most of them were single and
undergraduate. Most employees held the position of construction workers with the salary range
between 10,001-25,000 baht. The majority of the employees had been insured for more than 6
years. The most common number of times that the employees claimed for all the 7 benefits of the
Social Security Fund was zero. When considering the problem from all 3 aspects, it was found
that from the Social Security Office aspect there were few problems of accessing to information
about Social Security Fund benefits at the mean of 2.67 (O = 0.64). From results of the analysis
of the data sources of the access to Social Security Fund benefits classified by the 7 cases of the
employees of Nakornchai Supply and Civil Company Limited, it was found that most employees
had access to the information through the company’s personnel, followed by the internet and the

web site respectively. For the recognition level of 7 cases of Social Security Fund benefits of the
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employees at Nakomchai Supply and Civil Company Limited, it was found that most employees
were not aware of the 7 cases of Social Security Fund benefits. The main reason employees chose
a certain channel to learn about the fund’s benefits was the quality of the information, namely the
accuracy and the promptness, followed by reducing the expenses of traveling to contact with
Social Security Office, data reliability and the ease of access to information. The results of the
analysis of the access to the information of the Social Security Fund benefits showed that from
the Social Security Office aspect there were few problems of access to the information of Social
Security Fund benefits at the mean of 2.67. showed that the value of Sig. = 0.74. Therefore, there
was no relationship between the problems of accessing information about the use of Social

Security Fund benefits and the recognition of Social Security Fund benefits.



