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Research Title :  Variables Influencing the Acceptance of Electronic Payment for

Small and Medium-Sized Entrepreneurs in Bangkok

Name of Researchers :  Sumet Santigul
Name of Institution . School of Business Administration Sripatum University,
Bangkhen Campus
Year of Publication : B.E.2565
ABSTRACT

The purpose of this research is to study variables influencing the acceptance of
electronic payment for small and medium-sized entrepreneurs in bangkok. The variable is
demographic characteristics including gender, age, status, educational level, juristic person
registration status, age and average annual income of the establishment, marketing mix, and
external marketing environment of small and medium-sized entrepreneurs in bangkok.

Samples in this research are small and medium-sized entrepreneurs in bangkok, which is single
female aged 20-27 years old, average monthly income 20,001-30,000 baht, educational level
higher than bachelor’s degree, juristic person registration status as limited company which
establish more than 10 years, and average annual income less than or equal to 1,800,000 baht.
The results indicate that

1. Demographic characteristics influencing the acceptance of electronic payment for
small and medium-sized entrepreneurs in bangkok include age, age of the establishment, and
average annual income.

2. Marketing mix and external marketing environment influence the acceptance of

electronic payment for small and medium-sized entrepreneurs in bangkok.

Keywords : Electronic Payment, Entrepreneur, Bangkok
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