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ABSTRACT

The purpose of this research was to study customer based-brand equity of decision
making of purchasing online consumers. The variables in the study were the electronic marketing
mix and technological factors.

This is an exploratory research which has conducted by a quantitative research. The
researchers used 400 samples of the collected data that were verified for reliability and validity of
the questionnaire. The statistic technique to analyzed the data were used descriptive statistical
analysis such as frequency, percentage, mean and standard deviation and inferential analysis
statistics for hypothesis ‘s testing by using Pearson Correlation.

The results of the research found that not only the factors of electronic marketing mix
consisted of products, price, promotion, the delivery policy, return policy and customer service but
also the technology had the significant relationship with customer based-brand equity of decision
making of purchasing online consumers in terms of brand awareness, brand association, percept

quality and brand loyalty.

Keywords: the electronic marketing mix, the technological factors and customer based-brand equity
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Thailand B2C Ecommerce
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= Lazada TH: 43.51 million

= Shopee TH: 26.6 million

® JD TH: 1.671 million

= 11street: 0.606 million
Central: 1.526 million

= JIB: 2.552 million

« Tescolotus™ 1.572 million
Se-ed 1.599 million

= HomePro: 1.677 million
= Chllindo: 4.829 million
= Advice” 2.532 million

= Powerbuy: 1.818 million
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# Million Visitors

Thailand C2C Ecommerce

10113
» WeLoveShopping: 1.888 million p®
® Tarad: 0.837 million

« Pramool: 0.01€ million

» TaradPlaza: 0.403 million
= ShopSpot: 0.005 million
« Blisby: 0.138 million
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