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ABSTRACT

The objectives of this research (1) to study the influence of accounting information system
quality on accounting performance effectiveness; and the growth of medium-sized businesses (2)
to study the influence of quality of electronic service work on accounting performance effectiveness
and the growth of medium-sized businesses (3) to study the influence of accounting information
quality on accounting performance effectiveness and the growth of medium-sized businesses and
small in Thailand This research is a quantitative research. A questionnaire was used to collect data
of 400 sets. Data analysis from the questionnaire the researcher analyzed the data by finding
percentage, mean and standard deviation. by using a statistical package and descriptive statistical
methods. in interpreting and presenting the results showed that Of the 400 respondents, the majority
of the 400 accountants of small and medium-sized businesses in Thailand were female. Have a
bachelor's degree, have 1-5 years of work experience, have the position of accountant is in the

service sector business group and there are types of E - accounting system usage with opinions on
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the quality of accounting information systems. Quality of electronic accounting services accounting
information quality the effect was at a high level, and it was found that the influence of accounting
information system quality The stability of the accounting information system. The flexibility of
the accounting information system and the integration of accounting information systems. It has a
positive influence on the effectiveness of accounting operations. accounting process. The scope and
coverage of the whole business and the stability of the accounting information system. The
flexibility of the accounting information system has a positive influence on growth competitive
advantage Profitability Market share expansion Sustainable Value Added and found that the
influence of the quality of electronic accounting services reliability in electronic services. The
efficiency of the service aspect of attention and warranty It has a positive influence on the
effectiveness of accounting operations. accounting process the scope and coverage of the whole
business and inspection and reliability in electronic services aspect of attention and warranty It has
a positive influence on the effectiveness of accounting operations. good reporting aspect and
reliability in electronic services aspect of attention Privacy and warranty have a positive influence
on growth Profitability and expanding market share and found that the influence of the quality of
electronic accounting services reliability in electronic services. The efficiency of the service and
privacy have a positive influence on growth competitive advantage and reliability in electronic
services aspect of attention and warranty have a positive influence on growth Sustainable Value
Added and found that the influence of accounting information quality Accuracy of accounting
information and related to decision making. It has a positive influence on the effectiveness of
accounting operations. The scope and coverage of the whole business and good reporting and
accuracy of accounting information It has a positive influence on the effectiveness of accounting
operations. accounting process and inspection and found that the influence of accounting
information quality Accuracy of accounting information and related to decision making have a
positive influence on growth Sustainable Value Added and found that the influence of accounting
information quality The completeness of accounting information Up-to-date/up-to-date information
and related to decision making have a positive influence on growth competitive advantage and
found that the influence of accounting information quality Accuracy of accounting information and

completeness of accounting information have a positive influence on growth Profitability and found
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that the influence of accounting information quality Accuracy of accounting information have a
positive influence on growth Market share expansion.

Except for the influence of accounting information system quality accounting information
system integration have a negative influence on growth in terms of expanding market share and in
terms of work patterns/system capabilities and privacy had a negative influence on the effectiveness
of accounting performance accounting process. The scope and coverage of the whole business and
the influence of electronic accounting service quality demand response aspect and privacy had a
negative influence on the effectiveness of accounting performance auditable aspect in terms of
responding to needs. There was no positive influence on accounting performance. accounting
process the scope and coverage of the whole business and the efficiency of the service and privacy
There was no positive influence on accounting performance. good reporting aspect and the style of
work / capability of the system There was no positive influence on accounting performance.
auditable aspect and found that the influence of the quality of electronic accounting services The
response to the needs of the form, function / capability of the system. and the efficiency of the
service have a negative influence on growth Profitability and the influence of electronic accounting
service quality. The response to the needs of the form, function / capability of the system. and
attentiveness have a negative influence on growth competitive advantage and the influence of the
quality of electronic accounting services on form, function/system capability and the efficiency of
the service have a negative influence on growth Market share expansion and the influence of
electronic accounting service quality The efficiency of the service have a negative influence on
growth Sustainable Value Added and warranty There was no positive influence on the growth of
medium-sized businesses. and small in Thailand competitive advantage and response to needs no
positive influence on growth Market share expansion and response to demand in terms of work
patterns/system capabilities and privacy no positive influence on growth Sustainable Value Added
and found that the influence of accounting information quality The completeness of accounting
information had a negative influence on the effectiveness of accounting performance accounting
process. The scope and coverage of the whole business and inspection and completeness of
accounting information and the up to date/up-to-date information had a negative influence on the
effectiveness of accounting performance good reporting aspect and found that the modern/updated

aspect of the information It has no influence on the effectiveness of accounting operations. The
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scope and coverage of the whole business and the influence of accounting information quality Up
to date/up-to-date information and related to decision making There was no positive influence on
accounting performance. accounting process and inspection and completeness of accounting
information Negative Influence on Growth Sustainable Value Added and completeness of
accounting information and the up to date/up-to-date information have a negative influence on
growth Market share expansion and the up to date/up-to-date information no positive influence on
growth Sustainable Value Added and accuracy of accounting information. There was no positive
influence on growth. competitive advantage and the up to date/up-to-date information and related
to decision making. There was no positive influence on the growth of medium-sized businesses.
and small in Thailand Profitability and related to decision making. There was no positive influence
on the growth of medium-sized businesses. and small in Thailand Market share expansion

Statistically significant at the 0.05 and 0.01 levels.
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AN NN (Reliability)

% Reliability

[DataSetl] C:\Users\Weerayut Sukmak\Desktop\wi. Waiesw\d#fd\gm2oaa 191.sav

Scale: ALL VARIABLES

Case Processing Summary
N %
Cases Valid 30 100.0
Excluded® 0 0
Total 30 100.0

a. Listwise deletion based on all variables in
the procedure.

Reliability Statistics
Cronbach's
Alpha N of ltems
871 22
ltem Statistics
Mean Std. Deviation N
Wasaal 4.0770 48479 30
WATINa2 41667 45419 30
waTINald 41773 45339 30
MasINb 41770 49388 30
WasINb2 4.3330 56833 30
HATINb3 4 1667 59904 30
uaTINb4 42337 57535 30
HuasINbs 4.3560 59378 30
HWATINDE 4.2447 61948 30
WasIIbT 4.2433 61946 30
wasnel 43113 56014 30
WasINe2 4.3443 AT557 30
WATINCS 4.3897 50387 30
WasIcd 43113 53880 30
HAasIHNd1 41883 45269 30
wasINd2 42167 44399 30
MuasINd3 41997 42561 30
WasINd4 4.1883 45269 30
HWATIHE 42447 49441 30
WaTINe2 43117 54585 30
uaTINeS 44117 B1121 30
HWasINed 4.1887 67145 30
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