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TITLE COMPETENCY AND MOTIVATION AFFECTING WORK
EFFICIENCY OF FINANCE AND ACCOUNTING PRACTITIONERS
OF VOCATIONAL EDUCATION IN THE EASTERN AND
BANGKOK METROPOLITAN REGION

KEYWORD KHNOWLEDGES AND ABILITIES, JOB MOTIVATION,

PERFORMANCE EFFICIENCY
STUDENT NONGNAPHAT TONGPAIR
LEVEL OF STUDY JIRAPONG CHANNGAM DR.

THE DEGREE OF MASTER OF ACCOUNTANCY PROGRAM
FACULTY SCHOOL OF ACCOUNT SRIPATUM UNIVERSITY
ACADEMIC YEAR 2022

ABSTRACT

The aim of this research were 1) to study about knowledges and abilities to
perform tasks, 2) to study about job motivations and 3) to study about knowledges,
abilities and motivation affecting the performance efficiency of finance and accounting
practitioners in vocational colleges in the east region and Bangkok. This research is
quantitative research. The sample used in the research were 196 accountants working in
finance and accounting in vocational colleges in the east region and Bangkok. The research
instrument was 5-point rating scale questionnaire. The statistics used in this research were
divided into two parts as a descriptive statistic, including frequency, percentage, mean and
standard deviation. and an Inferential statistic for Correlation Coefficient Analysis.

The results of the study revealed that 1) the most finance and accounting
practitioners in vocational colleges in the east region and Bangkok are female, aged 36 to
40 years holding Bachelor’s degree and having work experience between 11 - 15 years,

have income between 20,00 - 25,000 baht a month. 2) The knowledge and ability to



perform tasks of financial and accounting practitioners in vocational education in the
Eastern Region and Bangkok were mostly at the high level (X = 3.93). Compliance (X =
4.34), followed by professional attitude (X = 4.33) and accountant ethics (X = 4.32). The
opinions were moderate (X = 3.30). Motivation to work of financial and accounting
practitioners in vocational education in the Eastern region and Bangkok. Most of them
had opinions at a high level (X = 3.92). The aspect of work performed (X = 4.04),
followed by relationship with colleagues and respect (X = 4.02) and success in work (X
= 391). on the job (X = 3.59) Performance Efficiency of Financial and Accounting
Practitioners in Vocational Education in the Eastern Region and Bangkok Most of them had
opinions at a high level (X = 4.15). Quality of work (X = 4.26), followed by timeliness (
X = 4.20) and quantity (X = 4.17), while the side with the lowest average was accuracy
and completeness (X = 4.00).

The results of the hypothesis test revealed that knowledge, competence and
motivation had a significant positive effect on the performance of financial and accounting
practitioners in vocational education in the Eastern region and Bangkok. with a statistical

significance level of 0.05

Keywords: knowledges and abilities, job motivation, performance efficiency
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