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ABSTRACT

At present a credit card plays a greatly important role in people’s daily life. A credit
card is considered as a medium for exchanging goods and services instead of paying by cash. Due
to the convenience when using a credit card, a number of credit card holders increase in the same
way as a volume of payment via credit card. As a result, credit card business operators in a
commercial bank sector and in a private sector pay attention to enter into the credit card business
as a credit card issuer. This type of business causes impacts to social and economic system of the
country. It is therefore necessary to adopt some legal measures concerning credit card business in
order to standardize the credit card business for every relating sector in Thailand.

In this thesis, the author aims to study legal issues on a credit card. Strictly speaking, it
focuses on a case study of credit cards issued by bank conceming a definition of a credit card,
qualification of a consumer in a credit card agreement, conditions in a credit card agreement,
controlling of interest and contractual penalty therein and a consumer case complaint.

This author also analyzes legal measures on using a credit card in Thailand by
examining the Constitution of the Kingdom of Thailand B.E. 2550 (2007), the Civil and
Commercial Code, the Penal Code, the Consumer Protection Act B.E. 2522 (1979) (amended by
the Act No. 2 B.E. 2541 (1998)), the Consumer Case Procedure Act B.E. 2551 (2008), the
Financial Institution Business Act B.E.2551 (2008), the Bank of Thailand Notification re:
Criteria, Procedure and Condition on Operating Credit Card Business of Commercial Bank, the
Bank of Thailand Notification re: Criteria, Procedure and Condition on Operating Credit Card

Business of Credit Card Business Operator, the Ministry of Finance Notification re: Categories of
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Business Required Permission under Section 5 of the Notification of the Revolutionary Council
No. 58 and lastly the draft Credit Card Business Bill B.E....., drafted by the Ministry of Finance
in 2012. Moreover, the author comparatively studies legal measures regarding credit card of
foreign countries i.e. the United States and France.

The study finds that Thailand has not had any legal measure directly enforcing a credit
card. However, there are some relevant laws. There is not any specific measure to protect
consumers about credit card even though a credit card is widely used nowadays. In order to create
the same standard concerning consumer protection against credit card; bring fairness to credit
card holders and prevent any impact to Thai social and economic system, the Credit Card

Business Bill B.E....., regulating the credit card business directly, should be legislated.



