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ABSTRACT

The study of using the jigsaw teaching method for the development of
Knowledge and understanding of HTM411 Strategic Management for Hotel and Tourism.
The objectives of this research were to study the achievements, develop
knowledge, and understand and study the opinions and suggestions on learning and
teaching ‘Promotion Mix Strategies’ by the using jigsaw teaching method in HTM411
Strategic Management for Hotel and Tourism
The sample in this study was collected using simple random sampling. The
sample was 30 third year students who were studying this subject. The instruments used
in the research were learning activity plans, ‘pre’ and ‘post’ test papers, individual
worksheets, group worksheets. There were questionnaires in 4 sections: Teaching
career & Teaching techniques, Teacher personality, Instruction media, and
Measurement and evaluation methods. The statistical values were the frequency,
percentage, mean, standard deviation and T-test for dependent samples and content
analysis for quality data.
The results of the study were as follows:
1. The Achievements in HTM411 after completion by the students were significantly
higher than before being taught at the .01 level.
2. The results of development of knowledge and understanding revealed that over
75% of students could pass the test, 83.33 % of all students in total.
3. The results of students attitude towards the activities used found that the
activities were very well received and appropriate for the level. The most suitable were
Teacher personality. Instruction media, Teaching career & Teaching techniques ,

evaluation methods.



4. Their opinions and suggestions

4.1 Teaching career & Teaching techniques,

Their opinions and suggestions were that the use of the jigsaw teaching method
in HTM411 was suitable and appropriate. It helps create an atmosphere of learning and
makes learning fun, not boring. Students are able to understand and remember the
content better. The groups shouldn’t be too big andthe time frame should be
appropriate to the content. Similar content should be grouped together

4.2 Teacher personality

The teacher has much knowledge. The teacher teaches on time, uses
appropriate language and dresses modestly. The teacher is a role models to the
students. Finally the instructors should be flexible about teaching.

4.3 Instruction media

The teacher has books and documentation for teaching HTM411 and has
individual and group worksheets. The equipment used in the classroom, such as
computers and audio equipment is very suitable. It makes the teaching smooth and
effective.

4.4 evaluation methods

The exam is quite difficult and covers all the content. The rating assessment and

score evaluation is fair to the students.

Key word : Achievement. /Jigsaw teaching method
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= dld i o o o 1
3. Aenn A RHa NN Us U9
L AT )
Tnelai3a93n 14
A 4‘ 1 £ v
A, wannwnmauluningang

drAtylunanssuili
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10. AastaannIsLlszadusiug luanwusle
= [y aa
Az lAuaningn
N, ANHULNNTAARBLLILABNI
2, ANHOENITAARALLILNINALY
A, Anwuznisissauuungullduana
A Anwnuznsdssieuuuyanaligngs
A, ANHUENNIAAFBAINYAAUINAN

Talgdaendng

11. N9 uNuAe TR LT usesd
MIANEIUNWLIHEN NAINEAN

o %

FNAUAN AN LLNILAIBNLFHNUA]

v
o '

Nudusalilfeazls
I
N, WANAAUAN
P 9 e,
9. aendamuTnEINRAY

au

! a ~
N3N lATAARANALINHNENAY

3. vmanudanlndnlanan 1 s
ANAKITY
A, NUUATY 19AT PIENITNALLINEILNG

v
AaANH RN

12. unieviesiienlus maslddngilszasd
o A
NF N HUIRNNARLABN A
N, WUZUNNARSUIILINNT
9. SNEHIANNYNNARAMTILINNG

A, AWATNNNT AR i LINT

%

A HAngNIATeNARAILENNg

=

A, fANBNIFUNEIFINARSLIIIFNNT

13.

14.

15,

"Air Asia lagiduls” aanderau Ae

o

AniszasAnislusunusaaenls

WnANdLLUReu

=

9. WNUFNIUNNT
A, WnnglE e
3 WwunslElFuananig

Q. WNTRININNITAR9IR2 IALIAT

siaiaanlaAa Broadcast Media
Advertising
n. E.FM 99.5 MHz
1. Tdan faviaqiiien
o A a o
A. wiliAeiN nedy
3. DUpsg17 e uLAUNg

A, wuwiulnEuieanadng

4o lARBAINNLANAINTENIN9NNT
g AN NUT LA TR =W
A, N13TIUTA
9. AUATNNITUNEY
: o
A naudhmsnadmeluauian
o = = 4'
4. MaeUsznniAeanuwazaanig
v
N4
a. A Manslunsdadia NNy AN

LAZANLINY
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16. dalanunenianisanalaayrna
(Personal selling) 284LEENAATINAEN
n. nsnseRudinqudai lhdaainina

1 dl 1 v a
ANARA lFanFesaiana lFnA
X
NN9T8aNE
k% ¥ a i |
2. menszsulniianisgeanelugo
FEULNADUAL
A, nnszAuliinanNaulalne
. o Mo
andesenisinmen Taléiy
TaeninTneme

1. masuadeyataansiag

'
=

o oA A Y = ]
ety NI uAeNAzFesinIgane
ANMRLIUNULAZAZFBITZAETT
Wsnanistindenilszinnle a9

1399 1

q.  N19EFNNINNALIRIAUAT A
2 a o/ I's Al
WraINan T I lside

Arldane1n7)

17. nAragARaLUNTLRUIAaUL AN
AMFUNTNWINE T8N T eR 1
= |
naldsasingls

[ ° o

A, AANAVIIEY NNAY KRNI

o

a.  Haarzuntinane eeldfinsau
N1n
A aduayu e usllsunsusiag
wazuWALNATIFIIAIYN
. 4 X
ST o T PR P L ST R IV REnS
NILAN
A, nangsnasaladn waznanali

GG

18.

19.

20.

A2 NURUNNTUNL LA AN WU RUAN
ANUTNANANNALAaItNg |9

Y

N Auaeiu
2. @udiuutanisnann
A. Qﬂﬁ’mmq’mﬁﬂ'@ﬁu
& anenaulAsuuladld

A, ngulmsnsulasunlasls

dalasaldnliAuuueUaInIUE
(Selling) »Lﬁﬁﬁ'a;m
=) a U o 1 1
n. nsulaumsududiueudely
AANALAIAINITOWAIRALAURAADE!
161
9. NITLIUNITINNUBAZNNTLTNT
WUIAINAALAEIAUNITAITIAN
) a o rd' % =® k2
A, NsuNaRssingnsiaslniegni
waliinan1sTaunss &N lauen
4. N3NLRU NYsTieALTR LAY NIg
PaLANIUNNIe nelEyARS
N i P ), o
a. - nasdnauviseqelaliaumesnisda
dlu a |dJ [~ a U a
ninanedegaailuguen 1inig

= = [~1 v
YIRANAAN LG

dnfan1sRasn1sUsusananeludag
v 49{ £
fnan1a11e gl avslddauanuuuln
N, AIUAANITAN
U AIUNARUAR
A, dauansan i
3. @ruanlsunng

q. mummuq@m@
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21. dalalFAnuuniaes "wilnauane”
oo
ANYyIniNgn
N, 1198 LUNTNWUTNFUUTENE A
o
TINLNEI
- o o 4 A
9. ANesFelUsunsNean
NI ABSIUEN9dTINALAN
A, At lEaa A LAASDNAINATIN
aun waziduiveaiugnAn
o d
4 N li@ueassnen1sinmen
NUNINYIALATNFNAINIA
A, aaatwian wazliisnisdayaun
v 1 % 1 = o
QNANBENIYNABIUATLYINEINY

22. dadnAtyRidesiansuiilagsnatisnig

2

=
yilhi)

—2

1Y Aa A
wanaasunNungisinanesyls
ANV TR BT T WalG o PGNP TR
| =
Bl 9LNENND
9. sevszyuluiauesimldsunsuing
Tidnaudnlnesuns
y =, o
A eunNAeudngUEineea L

=
LATHATUAN

q

3. ARNNNUAIRNNUANFNLNAUANT

a. flauannudusiaanlununme

1WA

23. dalafunisa¥mnudaneliiugnan

e e e
n. NN ldae9nla

a v
9. N9TEUNALAN
A. N1TALEINNITUNE
4. mfudsyiunninw

A, NITLTNIIVAINITUNY

24. daladldnnsdaaiunisuneiaag

1/30nA (Consumer Promotion)

L3232

=

n7ansIA" (Price Off)

2. n13uanAlas (Coupons)

A. n13aeldA (Sweep takes)

4. meFulsriulfRuAn (Refund)

a. d9uannn3Ta (Buying allowances)

o 4 o/

25. NIAANUNITUAATIANBIAN 179U
1 a (% ¥
WuAndgLseneunsiuulaunele
n. Anllsluduninadufenises

%
anAn
2. N9eRsaLuNgNLnnIesn
gnA NaRATTETAY
A.  NITTNYBLLENUAILNY

nguivung AagnA 139

NATZEIZAY

|
a v A 9

4. NNFUYFIHALRUAND L

nguithuNesiagnAn nianases

v
o

4
. . B Al .
q.  N19ININIHAIATINALRUAIDLLLIU
nauthuNnefagnAl nianasees

2111
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26. N13udinDagnA (Approach) Faaidinlatis

AN3ANgNAn1Satned ALl inuAndn
=] % = 1

ANFANTRgnALuatials

n. lddesniswuniingiuang

2. TegndteRuninlunaidusniia

A, AENTNAINANIIUAINNTINULNE
v S 1

e desnadluaudiAtylidnazaienin
A v
vizatiae

. eunWiganuetueuavann

Aupnlsiunn

27. "ARNALLILAS" HAnuuanediesingls

n. lunaipanedudnvzasisnisany
12naUFINAUNLAT
| dgf = ¥ A a

2. lunaintenu@udivzanEnigain
filsenauganannemsg

A, Hunaiafilddese o idudenang
Wigistneanlaluidusvie

a

usne

3|

3. WlupaendnsFaunauAue

o '

ALAKINUAIFINITOLAIRALAUTA
sioe L6l
- Ao e %

. urananinisngauanng

NWUNHRATEAINLAN AT LA ToF

Do

™ B |
TARUAVTALTNNI ARG

13lnA

L322

28.

29,

30.

"PNEIM9" HANNUNIE9NDEN9 ]S
A, N13NERRLININAINITUeE
@ ada a v v v
9. {uasn1TnIzana @A 1w
nanvung
Qdd‘ =& Y a dl [~
A, gnsaonanzasegUTinay
naxvung
a 2 a dlu
4. ganamdannanuunanLssnmy
YRIFNUANLAZAUAT
A, AalpeENUALNLRI LN LS

aneeduAungLsinAlagns

n13aneingldiasmnielunisdnanuing
NIRALNANNNNTAAAUAINTANE
wazlinnsmanavaaseaudn iy
auptszinnle

N. Specialty Goods

9. Industrial Goods

A. Shopping Goods

4. Unsought Goods

q. Convenience Goods

da’lp “laild” da9nn9n1une e
NITARNANINFIN
N, Ae4IN9an7 (Fax mail)
= o = a ) \

9. LATANLUNNLALN (Voice mail)
A. WARRNAAN (catalog marketing)
4. AAUNIYMTI

(Direct mail marketing)

S
a. lifdegn
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