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Abstract

This research aimed to investigate the factors influencing the competitiveness of small and medium-sized
enterprises in the wholesale and retail sectors of Thailand. The participants of the study were 527 members of the
Thai Small and Medium Business Entrepreneurs Association who operate in the trade sector with a
wholesale -retail business model. The data were analyzed using statistical software, employing a significance level
0f 0.05. The findings revealed that the ability to adapt to technological and business network changes significantly
impacts competitive advantage. Rapid adoption and adaptation to emerging technologies and business networks
enhance a business's flexibility and responsiveness to market changes. Consequently, technology and business
networks emerge as crucial determinants of competitive advantage for small and medium-sized enterprises in the
retail sales sector of Thailand, highlighting the sector's heightened significance.

Keyword: Competitive Advantage, Type of wholesale - Retail Sales, Small and Medium Enterprises in the
Commercial
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