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ABSTRACT

The purpose of this research was to investigate the spa choice behavior of Thai
tourists in Koh Samui, Surat Thani province. The sample for this research was 400 Thai tourists,
collected by accidental sampling technique. The data collection tool was the closed-ended
questionnaires. The reliability test of the whole questionnaire was 0,955, Frequency, percentage,
mean, and standard deviation were used to analyze the data. The results revealed that most
respondents were females aging 30 - 39. They made their own decision of using spa services for
relaxing and anxiety reduction, without a plan in advance. The study revealed that, in term of
spa selection, the tourists mostly made a decision based on physical evidence, followed by the
staffing, price, service process, location or distribution channel, product, and marketing promotion
respectively. Cleanliness was the highest point to influence them. The spa room should have an
aroma scents. Service with integrity, variety of services, available for advance booking, clearly
mark price for spa service and discount for members were also the important points for selecting

spa service,

Keywords : Behavior, Spa, Tourist, Koh Samui
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