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Khlong Toei Community and Inclusive Urban Development and Design
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Abstract
This article portrays the significance of urban regeneration in a low-income settlement via an inclusive
design process. Using a participatory design approach, the authors (members of an academic operational

task-force) had conducted the study from April 2018 to September 2019. The goal was to resolve the
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mismatched vision between the landowner and residents in 26 Khlong Toei communities. The study’s aim was
two-fold: 1) to provide urban and community regeneration options accepted by every stakeholder and 2) to
include the vulnerable stakeholders in the decision-making dialogue. The authors studied the data collected
and physical surveys. This included focus groups and workshops in 8 communities; thus, addressing the
residents’ anticipations, limitations, conditions, and shared visions of the coming change. The study ‘s inclusive
design process elevates the bargaining power of the residents with the landowner by being included in the
responsively mutual dialogue. The results of this study help 1) being a tool for better understanding in potentials
and limits from empathic point of view and 2) illustrate a viable model for housing development and urban
regeneration; one that exemplifies the interconnection among social structure, economic conditions, and

lifestyles of the residents.
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