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ABSTRACT

Electronics Government (¢-Govermnment) is the procedure to manage modern public sector by using
computer technology and communication networks to increase efficiency of government operations.

The purpose of this research intends to study in the use of electronics govertiment services website and. The
study of demographical factors includes gender, age, education, income, and career. Sludying the relationship
among Technology Acceplance in terms of the recognition of the benefit, the awareness of comfort, the
computer self-efficacy, and the perception of information and service quality of the site is concerned in this
study 15 well. This research employs the survey of population of Intemet users in Bangkok with a total of 400
peaple. using Thai Government websites. The questionnaire is a tool used to collect data. The statistics used in
analyzing the data are divided into 2 parts which are Descriptive Statistics by using Percenlage, Arithmetic
Mean, Inferential Statistics and the Pearson Correlation in order to test the relation and to use T-test, F-test in
order to test the difference by specifying the statistical significance at 0.05

[t was found from the study that most respondents were female (76.0%), under 25 years of age (53.0%),
students/ college students (43.3%) and had the Bachelor’s Degree (67.3%). Monthly income was less than
10,000 baht {44.5%). They have used Internct for more than 6-10 years (42.0%); They have used [nternct more
than 20 hours per week (48.0).

For e-Government adoplion on perceived ease of use, the overall opinion was at the high level; the first
rank was easy to use. For e-Government adoption technology on perceived usefulness, the overall opinion was
at the high level; it was found that the {irst rank was iravel time savings. The overall opinion on computer self-
efficacy was at the high level, The first rank was that “you are confident lo access computer systems by
yoursclf.” With regard to e-Government perception on information quality, the overall opinion was at the high
level. The first rank was that “you are able to trust information on government websites.” With regard to ¢-
Government perception on service quality, the overall opinion was at the moderate level. The first rank was {hal
“Nice response {rom governmenl officials if you submit complaints to the Government via E-mail or wcb
boards.”

The opinion on behavioral intention o use Thai Government websites was at lhe high level. The first

rank was that “You are willing 10 visit new government websites.”
KEYWORDS : Electronics Government, Behavior Intcntion
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