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ABSTRACT

This resench aim to study the state and problems of student assistance system
management of school under the office of Bangkok Educational Service Area 2, and to compare

those states and problem classified by sizes of educational institutions.

327 tecachers and 384 students of high school level, in Bangkok Area 2, in the
Academic Year 2007, serve as the samples selected by Krejcie and Morgan tables. The data

collection tool was the questionnaire, each comprising 3 sections.

The first section was the checklist regarding general information of respondents in
terms of gender, status and size of cducational institutions. This section comprises 3 items.

The second section was the five-level rating scale regarding state and problems of
student assistance system management comprises 28 items. Content validity by using internal

objective congruence (I0C) was between 0.69 ~ 1.00 and Cronbach alpha coefficient for

reliability was between 0.715 - 0.937.
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The research results found that.

1. The state of student assistance system were high performance by total and 5 sections.

2. The problems of student assistance system were low by total and 5 sections. But
some items such as (1) parents’ direct and telephone interviews by teachers and (2) school
clarification on referral to parents and students were at moderate level.

3. Schools with different size performed the state and problems not significantly

different at .05 level.



